Cookie Policy

Like the vast majority of other websites, we use ‘cookies’ in order to provide you with
the best possible experience when you visit it.

Cookies are small text files that are stored on your computer when you visit a web page.
They can have many purposes, and among other things may be used to store your
preferences, keep you logged into a website, or to collect visitor statistics — e.g. finding
out how many users viewed the site and the pages they accessed.

Cookies may be set by the website you are visiting, or by third parties who provide
content that is embedded upon the site. Some cookies are deleted automatically when
you close your browser, others remain for longer periods — e.g. to retain any website
preferences you have set on previous occasions.

By visiting the Heritage websites you consent to cookies being stored on your
computer or device. If you wish, you can disable cookies via your browser settings,
however some website functionality may not work as expected.

What Cookies are used on the Heritage websites?

Below are more details about the cookies that are stored when you visit our websites
(Heritage Fine Foods, 5aday, Heritage Drive Thru).

These are broken down into the 4 separate categories :

Strictly Necessary Cookies

These cookies are essential in order to enable you to move around the website and
use its features, such as accessing secure areas of the website. Without these
cookies services you have asked for, like shopping baskets or e-billing, cannot be
provided.

Performance Cookies

These cookies collect information about how visitors use a website, for instance which
pages visitors go to most often, and if they get error messages from web pages. These
cookies don’t collect information that identifies a visitor. All information these cookies
collect is aggregated and therefore anonymous. It is only used to improve how a
website works.


https://heritagefinefoods.co.uk/
https://www.5adaybox.co.uk/shopping/
https://heritagedrivethru.co.uk/

Functionality Cookies

These cookies allow the website to remember choices you make (such as your user
name, language or the region you are in) and provide enhanced, more personal
features. These cookies can also be used to remember changes you have made to text
size, fonts and other parts of web pages that you can customise. They may also be used
to provide services you have asked for such as watching a video or commenting on a
blog.

Targeting or Advertising Cookies

These cookies are used to deliver adverts more relevant to you and your interests.
They are also used to limit the number of times you see an advertisement as well as
help measure the effectiveness of the advertising campaign. They are usually placed
by advertising networks with the website operator’s permission. They remember that
you have visited a website and this information is shared with other organisations
such as advertisers. We do not currently have these set on our websites.

How can | prevent cookies from being stored?

If you wish, you can set up your web browser (e.g. Internet Explorer, Mozilla Firefox,
Google Chrome etc) to prevent cookies from being stored when you visit a website.

Depending on the browser you are using, you can choose just to prevent specific
websites from setting cookies, or alternatively prevent all websites from storing
cookies. You may also be able to control the types of cookies that can be stored, and
delete any existing cookies that have been stored already. Please be aware that if you
choose to do this, some functionality on this website and on the blog may not work as
expected.

Below are some links to pages containing information about how to manage cookies
using your web browser:

e Internet Explorer

e Mozilla Firefox

e Google Chrome

e Apple Safari
e Opera


http://windows.microsoft.com/en-US/windows-vista/Block-or-allow-cookies
http://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences?redirectlocale=en-US&redirectslug=Enabling+and+disabling+cookies
http://support.google.com/chrome/bin/answer.py?hl=en-GB&hlrm=en&answer=95647
http://support.apple.com/kb/PH5042
http://www.opera.com/browser/tutorials/security/privacy/

In addition, if you wish to opt out of statistics being collected by Google Analytics, you
can download a plugin provided by Google. To opt out of cookies being set by third
parties for online behavioural advertising, please visit: Your Online Choices (UK)

Please note that we do not have control over any cookies set by third party services.
Therefore the cookies stored by these services may vary from those shown above, and
may change over time. In addition, we may reference 3rd party imagery or other content
on areas of our site; these 3rd parties might choose to store cookies when such content
is loaded — again, this is something we have no control over. If you would like to find
out more about cookies set by 3rd party services and how to manage them, you are
encouraged to view the privacy policies for those services.

Further Sources of Information

If you would like further information about cookies, please see the sources of
information below:

o All About Cookies

o Information Commissioner’s Office Cookie Advice

o International Chamber of Commerce Cookie Guide

o Wikipedia Article About Cookies



https://tools.google.com/dlpage/gaoptout
http://www.youronlinechoices.com/uk/
http://www.allaboutcookies.org/
http://www.ico.gov.uk/for_the_public/topic_specific_guides/online/cookies.aspx
http://www.international-chamber.co.uk/our-expertise/digitaleconomy
http://en.wikipedia.org/wiki/HTTP_cookie

